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1 ®opMUpPOBaHHE KOMIIETEHIIH, KpUTEPUU OLIEHMBAHUS KOMIIETEHUUH, IKAJIbI
OLICHMBaHUS
OnenuBanue GOpMUPOBAHUS KOMIETEHLIUNA MPOU3BOJUTCS HAa OCHOBE MOKa3aTesiel OLIEHUBAHMUS,
yKa3aHHBIX B 11.2.2 paboueil mporpaMmbl IUCIUTLTAHBL.
CBsA3b KOMIIETCHIIMHA, HWHAUKATOPOB MOCTHXKCHUS KOMIIETEHIMA M TIOKa3aTeliel OIeHWBaHUSA
(pe3ynbpTaToB 00Y4YEHHUs IO AUCUUIUIMHE) TpUBEAeHa B 11.2.2 paboueil mporpaMMbl AUCHUTUINHBL.

1.1 Dopmuposarnue KOMnemeHyull
OrneHnBaHuE YPOBHSI OCBOCHHUs O0yYarOIIMMCS KOMIIETEHIIMHA OCYILECTBIISAETCS ¢ MOMOILBIO (hopM
IIPOMEXKYTOUHOM aTTeCTAallMU U TEKYLIEro KOHTpoussl. POpMbI IPOMEKYTOUYHONW aTTECTallMM U TEKYILEro
KOHTPOJISl YCIIEBAEMOCTH 10 JUCLHUIUIMHE, ¢ IIOMOIIBIO KOTOPBIX MPOU3BOIUTCS OLIEHUBAHHE, YKa3aHbl B
yueOHOM 11aHe u B 11.4.1 paboueil mporpaMMbl AUCHUTUINHBL
B pesynbrate OCBOEHHMS IUCHMIUIMHBI Yy OOydYaromerocss JOJDKHBI ObITh c(HOpMUPOBaHBI
KOMIIETEHINH:

HanmeHnoBanue kateropuu Kon 1 HanMeHOBaHNE KOMIIETCHIINT
(TpymIbl) KOMIIETEHIIHH

OIIK-3. CnocoGeH npuHUMaTh 0O00CHOBAaHHBIE OpPraHU3aIIMOHHO-
yIIpaBJICHYECKNE PEIICHHUS, OIICHUBATh X 3()(HEKTUBHOCTE C y4EeTOM
TpeOOBaHUI NMOTpeOUTENEH KUITHITHO-KOMMYHAJIBHBIX YCIYT
OIIK-4. CiocobeH opraHiu30BbIBATh MPOIIECC IKCIUTYaTallud, PEMOHTA U
00cCITy’)KUBaHUs 00BEKTOB NMPO(HECCHOHATBHOM eI TEIBHOCTH C YIETOM
TpeOOBaHNH MOTpeOUTENEH KMIINIITHO-KOMMYHAIIBHBIX YCITYT

1.2 Kpumepuu oyenusanusi KomMnemeHyuu U WKaivl OYeHU8aHus
[Ipu mpoBeneHUM TPOMEXKYTOYHOW aTTecTaliid B (GopMe DJK3aMEHa  HUCHOJb3yeTcs IIKala

OLICHUBAHUS: «2» (HEYIOBIETBOPUTEIBHO), «3» (YAOBIETBOPUTEIBHO), «4» (XOpOIII0), «5%» (OTIUYHO).
[TokazarensiMi OLIEHWBAHUS SBISIOTCS 3HAHHS, YMEHHUS W HABBIKUM OOYYaIOIIErocs, MOTyYeHHBIC
MIPU U3YYCHUH TUCLUILIAHBI.
Kputepusimu orieHUBaHUsI TOCTUKEHUS TTOKa3aTesel SBISIOTCS:

ITokazarenn

Kputepuii onenuBanust
OLCHHUBAHUA

3HaHUSI TEPMUHOB, ONPEIAEIEHUN, IOHITUH;

00bEM OCBOEHHOTO MaTepHasia, yCBOCHUE BCEX TEM, Pa3/IesIOB JUCITUTIIINHEI,
3Hanusg MOJHOTA, CHCTEMHOCTh, IPOYHOCTh 3HAHUI;

MPaBHJILHOCTH OTBETOB Ha BOIPOCHI;

YETKOCTb U3JIOKEHHS U3YYEHHOI0 MaTepuaa;

CTCIICHb CaMOCTOATCIIbHOCTH BbBIIIOJTHCHUA ,Z[GI\/'ICTBI/I}I (yMeHI/IH);

OCO3HAHHOCTH BBINOJHEHUS JEeHCTBUS (YMEHUs);
Ymenus yYMEHHE aHAIM3UPOBATh U3YUYEHHBIN MaTepHal;
yMEHHE BBIOMPATh METOJUKY BBITTOJIHEHUS 3aJaHUs;
YMEHUE BBITIOJIHATH 3aJaHUsl PA3TUYHON CII0KHOCTH;

HaBBIKH CAMOIIPOBEPKH, KaueCTBO C(HOPMHUPOBAHHBIX HABHIKOB;

HaBBIKU aHAJIN3a pe?)y.]II:TaTOB BBIITOJIHCHU S 3aI[aHHI>'I, pGI_HeHI/IH 3a4a4,
Hagbikn HaBBIKU MIPEJICTABICHUS PE3YNIbTATOB PELICHUS 3aJa4, KaueCTBO ohopMiIeHus
3aIaHuH;

HaBBIKH O6OCHOBaHI/I}I BBITIOJTHCHU S 3aI[aHI/II>'I, HpI/IH}ITI/I}I pemeHHﬁ;




‘ 6BICTp0Ta 1 Ka4€CTBO BBINTOJTHCHUA SaﬂaHHﬁ.

2 TunoBble KOHTPOJbHBbIE 32JaHNS 1JIA OLleHUBAHUS OPMUPOBAHNS KOMIIETEH NI

2.1 Ilpomedsicymounas ammecmayus no OUCYUNIuUHe

dopma MPOMEKYTOUHOM aTTECTALNU: DK3aMEH

NPH NPOBeJICHNH MPOMEKYTOYHOM aTTecTalnu

[lepedyeHpr TUMIOBBIX BOITPOCOB (3a1aHuiA) U1 POBEACHUS dK3aMeHa B 1 cemecTpe:

Kox Haunmenosanue
HaumenoBanue pa3aena . MPUMEHSIEMbIX
Ne Tunossle BONPOCHI/3a1aHUs dopmupyemoit
JUCITUTLIAHBI OILICHOYHBIX
KOMITIETEHIINH
CPEICTB
1.PeHoOK yemyr XKKX , JK3aMEHALIMOHHBIE
0COOEHHOCTH €r0 (HOPMHUPOBAHHS OMIIeTHI
Prmok yeryr KKX 2. ®opMUpPOBaHUE PHIHKA YCIYT KPYTJIBIA CTOJ
0COOEHHOCTH €ro KKX B PO OIIK-3, OIIK- cobecezoBanue
1 3. Llens pa3Butus chepsr KKX. , TOKJIaJ,
dhopmMupoBaHUS 4
Oynaknun chepor KKX coo0IIeHNE
4. O6mmue 4epThl, 00BEAUHSIIONIHE
TpaJULIMOHHBIE U OTHOCUTEIHHO
HoBbIe yciyru B chepe KKX.
1. T'ocynapcTBeHHOE SK3aMEHAaIllMOHHEIE
perynupoBaHUe PhIHKA YCIYT OMIIETHI
KKX B PO KpPYIJIBIA CTOJT
2. OCHOBHBIE HaNpPaBICHUS cobeceoBaHue
rOCy/IapCTBEHHOTO PETYIHPOBAHUS JIOKJIaJ,
cdepst yerayr XKKX cooOmeHne
3. CnieuuanbHbIE MEPHI
perynupoBaHus yCIyr B cepe
KKX
4. Opranu3zaiusi B3auMoIeUCTBUS
Tocynapcraennoe C TOCYJapCTBEHHBIMU U
5 | PEryIMpOBaHHE PhIHKA MYHHLHTIATHHBIMHA OPraHaMH OIIK-3, OIIK-
yeiyr XKX B PO 4
yIpaBiIeHUs, MOAPITHBIMU U
pECYpPCOCHA0KAIOIIUMU
OpraHHu3aIsIMU, TOTPEOUTENIMU
KUITHITHO-KOMMYHAITbHBIX yCIyT
5. OCHOBHBIE THUIIBI PUCKOB,
COIYTCTBYIOIIUX MPEIIPUITUIM
chepnr KKX.
6. PernonanbpHbIe 0COOCHHOCTH
Pa3BUTHUS PHIHKA YCIIYT :
HYKOHOMHYECKHE ,TPUPOHBIE,
COLIMAJIbHBIE
1. Ocobennoctu ycnyr XXKX B 9K3aMEHAIIMOHHBIE
KOHIENINH MapKETUHTA. OMIIeTHI
Ocobennoctu yeayr | 2. OTan4uTeNnbHbIE OITK-3. OTK- KPYIJIBIA CTOJ
3 | KKX B koHuenuuu | xapaktepuctuku ycayr XKKX, 4; cobecenoBanme
MapKeTHHTA. KOTOpBIE HEOOXOIMMO YUHTHIBATH JIOKJIa],
B IIPOLIECCE MAPKETUHIOBOM cooO1eHne

ACATCIIbHOCTH.




3. XapaxkTepHbl€ YEPThI YCIYT.
JlokanpHBIN XapakTep
MIPOU3BOJICTBA. KOMILIEKCHOCTb
ycIyr

4. llenu u BUABI KiaccuUKAITIN
ycIyr

5. Kimaccudukamus ycmyr
Crenrona u Jxagna, Parmenna,
[MocTraka

6. Obmepoccuiickuit
KJIAaCCU(UKATOP yCIyT HACEJIEHUIO.
OKBOJJI, YCH, EHB/]

1. XKuznennsiit nukn yeayr KKX SK3aMEHAaIlMOHHEIE
2. Drarmbl mporiecca pa3padoTKu OMIIETHI
HoBoM yciyru B XKKX. KPYIJIBIA CTOJT
3.CTparerust opranu3aluu cepBuca cobeceoBaHue
JKu3HEHHBIN UK yCIyT 1 OCHOBHBIC 337191 OIIK-3, OIIK- AOKTaZ,
KX IPOEKTHPOBAHUS Tpoliecca 4 cooOrieHne
OKa3aHUs yCIyT.
4. Kputepuu OLIEHKH KauecTBa
yeayr KKX 5. CrangapTsl
obcmyxxuBanus B chepe KKX
1. OcobenHoctu KOMILJIEKCa 9K3aMEHAIIMOHHbIE
MapKeTHHTa Ha  MpearnpHUsATHIX OMIIeTHI
cdepsr yeayr KKX. KPYTJIBII CTOJ
2. Kommiekc mapkerunra B cdepe cobecenoBanme
OcoBeHHOCTH yeayr XKKX u ocoGeHHOCTH ero JIOKJIaJI,
KOMILJIEKCa MapKEeTHHTa peaisalim OIIK-3, OIIK- coobmierue
Ha NPEeANPUITUAX chepbl 3 MaplfeTHHrOBaﬂ cpeaa 4
yeyr KKX. npeanpustaii chepsr yeayr KKX.
4. Cnopoc nHa ycayru XKX n
THUIIOJIOTHS MAapKETHHTA.
5. Buas! ciipoca Ha yeayru XKKX n
COOTBETCTBYIOIIUE UM  BHUJBI
MapKETHHTA
1. [lenoBas moauTHKA B 9K3aMEHAIlMOHHBIE
mapkeTuHre ycayr KKX. OuneTH
2 3aKkoH cmpoca W MNpeaIoKEeHUs KPYIJIBbIA CTOJT
Ha pbiHKe ycryr KKX. cobeceoBaHue
ITeHOBAS MOMUTHKA B 3. LleHOBBIE€ CUCTEMBI PhIHKA YCIIYT JOKJIAI,
KKX. cooOrieHne
MapKETHHIEe yCIIyT ., | OIIK-3, OIIK-
WKKX, 4. lenmm wu 3amauum  LIEHOBOWU 4
MOJIUTUKU TIPEINpUiTUs B cdepe
yeayr KKX.
5. ®opMHUpPOBAaHKE LICHBI HA YCIIYT'U
KKX
6. DOtambl nporecca yCTaHOBJICHUS
1eHbl Ha yciayru B cepe KKX
KommyHukaTuBHast 1. KommyHHMKaTHBHAs TOJTUTHKA B OIK-3. OITK. | 2X3aMEHALHOHHbIE
MOJUTHKA B MapkeTuHre | mapketunre ycayr KKX. 4; OMIeTHI

yeayr KKX.

2. IInanupoBaHue, peanuzanus u

KPYTJIBIA CTOJI




KOHTPOJIb peksiambl yeayr KKX.

cobeceoBanme

3. DddexTuBHBIC BUIBI PEKJIAMBbI TOKJIaJ,
st yeryr JKKX CcOoO0IIIeHNE
4 Bupl KOMMYHUKAITHOHHBIX
crpareruid 1 yeayr KKX.
1. Konkypenuus u 9K3aMEHALOHHbIE
KOHKYPEHTOCTIOCOOHOCTH YCIyT OMIIeTHI
KKX. KPYTJIBIA CTOJ
2. Busibl KOMMYHUKaIIMOHHBIX cobeceoBanme
Konkypenuus u crpareruit jys yeayr KKX OIK-3. OIK- JIOKJIaJI,
8. | konkypeHTocrnocobHocTh | 3. Cucrema obecnieueHus 4 cOoo0IIIeHnE

yeayr XKKX.

AKKX

KOHKYPEHTOCIIOCOOHOCTH
npeanpusts chepsl yeryr KKX
4. MeToibl OLIEHKHU
KOHKYPEHTOCTIOCOOHOCTH YCIyT

3 Mertoanuyeckne MaTepHaJibl, ONpeaesiioIne NPoueAypPbl OlleHUBAHUS
[Ipouenypa mnpoBeneHUs NPOMEKYTOUHOM aTTECTallUM U TEKYUIEr0 KOHTPOJS YCHEBAEMOCTH
pErIaMEHTHPYETCS JIOKAJIbHBIM HOPMATUBHBIM aKTOM, OIPENEISIONIMM TOPSAOK OCYILECTBICHUS
TEKYIIETO0 KOHTPOJIS YCIIEBAEMOCTH U MTPOMEXKYTOUHOM aTTecTalui 00y4Yaronnxcs.

3.1 Ilpoyedypa oyenusanusi npu npo8eOeHur NPOMENCYNOYHOU ammecmayuu 00y4arowuxcs no
oucyuniune 8 ghopme 3K3amena u/uiu ouggpepeHyuposanno2o 3avema (3auema ¢ OYeHKol)
[TpomexyTouHas arTecTanus o AUCUUIUIMHE B (popMe 3K3aMeHa MpOBOIUTCS B_1 cemecTpe .

Hcnonb3ytoTcsi KpUTEpUM W IIKajda OIEHMBAHUS, yKazaHHble B 1.1.2. OIieHKa BBICTABISETCA

npenoaaBaTeJIEM MHTETPAJIBHO IO BCEM IMOKA3aTCIIAIM U KPUTCPUAM OLCHUBAHUA.

Hwxe npuBeaeHsl

OLICHUBaHUA «3HaHUIY.

MpaBWjia OLICHUBaHHUS (OPMHUPOBAHUS KOMIIETEHIMM [0 TOKa3aTelto

o YpoBeHb OCBOEHHUS U OIIEHKA
Kpurepuii
OLIeHNBAHIA «2» «3» «» «5»
(HEYTOBJIETB.) (ymoBieTBop.) (xopor1110) (oTIMYHO)
3HAHUSA He 3naer 3HaeT TEpMHUHBI U | 3HAET TEPMUHBI U | 3HAET TEPMHUHBI U
TEPMHUHOB, TEPMHHOB U orpezeneHus, HO orpezeneHus, orpezeneHus,
olpeseeHu, oTpesieNeHu i JIOITyCKaeT JOTTYCKaeT MOXKET KOPPEKTHO
MOHSTHIA; HETOYHOCTH B psifie HeOoIbIINe chopMyIupoBaTh
(bopMyIHPOBOK HETOYHOCTHU TIPH ux
dbopMynupoBaHun CaMOCTOSITENILHO
o0BbeM He 3naer 3HAeT TOJBKO 3naet matepuan | ObnamaeT TBEPABIM
OCBOEHHOTO 3HAYUTEIBHON OCHOBHOM JUCIUIIIMHBI B Y TIOJTHBIM 3HaHHUEM
MaTepuana, JacTu MaTepuaia MaTepuan MOJIHOM 00BEME, MaTepuana
YCBOEHHE BCEX JUCIUTIAHBI JTUCIUIINHBL, HE JOTTYCKaeT JTUCLUILTAHBL,
TEM, pa3/ieoB YCBOMJI €TO HEKOTOpBIE BJIa/IEET
JTUCIUIUTNHBL, neranei HETOYHOCTH 10 JIOTIOTHUTEIbHBIMU
HEKOTOPBIM TEMaM 3HAHUSMH
MOJIHOTA, 3HanHus JaéT nemoyHbIC Jaét gocrtarouHo Jla€T monHEbIe,
CUCTEMHOCT, MaTepuana OTBETHI HA YETKHUE U MOJIHBIC pa3BEPHYTHIE
MIPOYHOCTH OeccrucTeMHBIE, | BOIPOCHI IO TEMaM OTBETHI HA OTBETHI HA
3HAHUN; HE OTBEYAeT Ha JTUCIUTLTAHBL, BOTIPOCHI, MMOCTABIICHHBIC
OO0JIBIIMHCTBO OTBEYAET JIOTTyCKast BOIPOCHI IO BCEM




BOITPOCOB I10 HEYBEPEHHO HETOYHOCTH TeMaM
TeMam JTUCLUTLITAHBI,
JUCHUTIIINHBI
MPaBUJIBHOCTh HenpasunbsHo OtBeuaer Ha psij OtBeuaer Ha Jlaet BepHbIE
OTBETOB Ha OTBEYAET Ha BOIIPOCOB BOIIPOCHI YBEPEHHBIE OTBETHI
BOIIPOCHI; OOJIBIIUHCTBO MPaBWIBHO, HO HE MPAaBUIBHO, HO Ha BCE BOITPOCHI.
BOIIPOCOB, YBEPEHHO, €CTh €CTh HETOYHOCTH
JOTTyCKaeT OIIMOKHU B OTBETAX
rpyOBI€ OIITMOKHU
YETKOCTh W3naraer 3nanus | M3naraer 3HaHus ¢ N3naraer Marepuan
W3JI0KEHUS 0e3 JIoruuecKoit HapyLIECHUsSIMH B MaTtepual M3JIaraeT 4€TKO U
U3y4YEHHOTO MOCJIEA0BATEIBHO JIOTUYECKOMN JIOCTaTOYHO YETKO, | MOCIIEIOBATENBHO,
Marepuana; CTH, HE nocieaoBarenbHoC | 0e3 HapylUIeHHi B MOXET IPaMOTHO
COIPOBOXKIAET TH. Beimonxser JIOTUYECKON AHAJIU3UPOBATH.
OTBET MOSICHSAIOIINE IIOCJIEI0BATEIBbHOC Beimonnser
PUCYHKaMH, CXEMBI U PUCYHKH TH. Beimonnser MOSICHSOILINE
cxemamu HEOPEekKHO U C MOSICHAIOIINE PUCYHKH U CXEMBI
omuoKaMu PUCYHKH U CXEMBI TOYHO U
KOPPEKTHO H AKKypaTHO,
MIOHSATHO packpbIBas
MOJIHOTY
YCBOCHHBIX 3HAHHI

Huxe npuBeneHsl

OLIEHMBaHUS «Y MEHUA.

npaBUia OLICHWBAaHUS (POPMUPOBAHUS KOMIIETEHLMI 10 IOKAa3aTelio

N YpoBEHBb OCBOEHHUSI M OLIEHKA
Kpurepunit
OLICHUBAHHS «2» «3» «» «5»
(HEey/IOBJIETB.) (ynoBneTBop.) (xopo1o) (oTIIMYHO)
CTENEHb He moxer HcneiTeiBaeT Beimonnser Beimonnser
CaMOCTOSATENIbHO | CaMOCTOSITEIbHO | 3aTpYyAHEHUs MpU 3a/laHue 3a/1aHne
CTH BBITMIOJIHUTD BBITIOJTHEHUH CaMOCTOSITENILHO, CaMOCTOSITENILHO,
BBITIOJIHCHUS 3a/laHue 3a1aHUH, rPaMOTHO MOXET
JEHCTBUS TpeOyeTcs MOMOIIIb BBEIOMpAET HCII0JIh30BaTh
(ymeHus); IIPENO01aBaTells B CTaHAAPTHYIO HECTaHJapTHYIO
nondope METOANKHU METOJIUKY, METOJIUKY,
U JIUTEPATYPHI UCIIOJIb3YET UCIIOJIb3YET
HY>KHYIO HY>KHYIO
JUTEpaTypy npu JUTEpaTypy npu
HEOOXOINMOCTHA HEOOXOINUMOCTHA
OCO3HAaHHOCTh Bemmosnnser Brmmosnnser Beimonuser Beimonusier
BBITIOJTHEHUS 3aJlaHus 10 3alaHus 3aJlaHus 3aJlaHus
JEeNUCTBUS npumepy, He OCO3HAHHO, HO OCO3HAHHO, OCO3HaHHO, 0e3
(ymenus);, OCO3HAHHO, HE Jenaet rpyobie JOTTycKast OImMOO0K U
MO>XET OTBETUTD OIITMOKHU, MOXKET HEJIOYEThI, MOXKET | 3aMEUYaHUM, MOXKET
Ha BOIIPOCHI OTBETUTH Ha YBEPEHHO OTBETUTH | YBEPEHHO OTBETHUTD
MpenoiaBarens BOIIPOCHI Ha BOIIPOCHI Ha BOIIPOCHI
[0 aJITOPUTMY U | TIPEnojaBareis Mo | MpernojaBaTesis o | MpenojaBaTes 1o
METOAMKE QITOPUTMY U QITOPUTMY U QITOPUTMY U
pelieHus METOJIMKE PEIICHUsI | METOJAMKE PEHICHHs] | METOJUMKE pelIeHus
YMEHUE He numeer UcneiThiBacT Henaer CamocTosiTenbHO
aHAJIM3MPOBATh | HABBIKOB aHAIM3a 3aTPYJHEHUS C KOPPEKTHBIE aHAIU3HPYET




U3Y4YECHHBIN U3Y4EHHOTO (bopMynupoBaHUEM BBIBOJIBI 110 W3Y4YCHHBIN
MaTepua; MaTepuania, KOPPEKTHBIX U3Y4EHHOMY MaTepual, JeaeT
BBIBOJIOB 10 MaTepuainy, KOPPEKTHBIE
U3Y4EHHOMY BBIBO/IbI
MaTepuany
yMEHHE He moxer HcnbiTeiBacT bes 3arpynHenuit IIpumensier
BBIOMPATH BBIOPATH 3aTPyAHEHHS 110 BBEIOMpAET TEOPETHUECKUE
METOJUKY METOJIUKY BBIOOPY METOIMKHI CTaHJIapTHYIO 3HAHUA IS
BBITIOJTHECHUS BBITIOJTHEHUS BBITIOJTHECHUS METOJIUKY BbIOOpa METOJIUKU
3a/laHus; 3aaHui 3aJlaHui BBITIOJTHEHUS BBITIOJTHEHUS
3aJaHuN 3aJaHuN
yMEHHE He nmeer Nmeer HaBbIKU Nmeer HaBbIKU HNmeer HaBbIKU
BBITIOJIHATH HAaBBIKOB BBITIOJTHECHUS BBITIOJTHECHUS BBITIOJTHEHUS KaK
3a/laHus BBITIOJTHEHUS TOJIBKO ITPOCTBIX TOJIBKO CTaH/IapPTHBIX, TAK
pa3IM4HON yueOHBIX 3aJJaHUH | THUIOBBIX y4EOHBIX CTaHIapTHBIX Y HECTAHIapPTHBIX
CJI0)KHOCTH; 3aJJaHui yueOHBIX 3aJJaHUH | y4eOHBIX 3aJaHUi

Hwxe mnpuBeneHsl

OLCHUBAaHU «HaBpIkm».

MpaBwJia OLICHUBaHUS (DOPMHUPOBAHUS KOMIETEHIHUH MO IOKa3aTesio

YpoBEeHb OCBOEHHUSI M OIICHKA

Kpurepuit W2» «3» «» «5»
OLICHUBAHHUS
(HEYTOBJIETB.) (ymoBieTBop.) (xopor1110) (oTIMYHO)
HAaBBIKA Hagbiku Hmeet HaBBIKU Nmeet HaBbIKK Nmeer HaBbIKK
CaMOIPOBEPKH, CaMONPOBEPKH CaMOIPOBEPKH, HO CaMONPOBEPKH, CaMONPOBEPKH,
KauecTBO OTCYTCTBYIOT BBITIOJIHSIET XOpOIIO HaBBIKU
chopMHUpPOBaHH 3aJIaHust chopMHUPOBaHBI BBITIOJTHCHUS
bIX HAaBBIKOB; HEYBEPEHHO HaBBIKU 3a/IaHUI
BBIITOJIHEHUS c(hOopMHPOBaHbI
3a7JaHui, HO
JIOIyCKaeT
HETOYHOCTH MIPH
BBIITOHEHUU
HAaBBIKU aHAJIN3a Henaer UcneiThiBacT Henaer CamocTosTenbHO
pe3yabTaToOB HEKOPPEKTHBIE 3aTPYIHEHHUS C KOPPEKTHBIE aHAIU3HUPYET
BBITIOJIHCHUS BBIBO/IbI (dbopMynupoBaHHEM BBIBOJIBI 110 pe3yabTaTh
3a/1aHMM, KOPPEKTHBIX pe3yabpTaTam BBIITOJIHEHUS
peuieHus 3aaay; BBIBOJIOB peuieHus 3a1auu 3alaHu i
HaBBIKU He moxer Brimosnnser Brimosnnser Brimosnnser
MPEACTABICHUS | MPOUUIIOCTPUPOB MOSICHSAIOIINE MOSICHSAIOIINE MOSICHSAIOIINE
pe3yabTaToOB aTh PEILICHUE CXEMBbl U PUCYHKH | PHUCYHKHU U CXEMBl | PHUCYHKH M CXEMBI
peuieHus 3auady, 3a1a4u HEOPEKHO U C KOPPEKTHO U BEPHO U aKKYpaTHO
Ka4ecTBO MOSICHSAIOIIUMHU omuoKaMu MOHSTHO
odopmiteHus CXEMaMH,
3aIaHU; pUCYHKaMH
HAaBBIKU Jonyckaer Honyckaer Honyckaer He nomyckaer
000CHOBaHUS rpyOBIC OITMOKH OIMOKY TpH OIMOKY TpH omMOO0K MpHu
BBITIOJTHEHUSI | IpU 0OOCHOBAHUH BBITIOJIHEHU U BBITIOJIHEHU U BBITTOJIHEHU U
3aJIaHuH, METOIUKHU 3aJaHul U 3aIaHUM, aJITOPUTM 3aJaHuN
MPUHATHUS BBITIOJIHEHU U MPUHATUA BBITIOJIHEHUS
PpELLICHHUI; 3aIaHuM, HE aJTOPUTMOB 3a1aHUs BEPHBII
MOKET MPUHSTh BBITIOJIHEHUS
BEPHOE PEILICHUE 3aJaHui




OBICTpOTA U
Ka4eCcTBO
BBITIOJTHEHUS
3aJaHuH.

Samanus
BBIITIOJIHSACT C
HHU3KHUM
KayeCcTBOM,
KpailHe MEJIJIEHHO

Brmonnser
3aJIaHusA C
JIOCTAaTOYHBIM
Ka4yeCTBOM

Bremonnser
3a/1aHMsl YBEPEHHO,
C XOPOIIUM
Ka4yeCTBOM

Bremonnser
3a/1aHusl YBEPEHHO,
C BBICOKHM
Ka4yeCTBOM

3.2 Ilpoyedypa oyenusanus npu nposeoeHuu npoMed*CYmouHol ammecmayuu 00y4aoumuxcs no
oucyuniune 8 popme 3auema
He npenycmotpeHo.

3.3 Ilpoyedypa oyenusanus npu nposeoeHuu nPOMed*CYmouHol ammecmayuu 00y4aroumuxcs no
oucyuniune 8 hopme 3auumuol Kypcosou pabomul (Kypcoso2o npoexma)
He npexgycmorpeno.

4 KouTpoJabHble 3a1aHNs AJs1 OeHUBaHNs GopMUpPOBaHMS KOMIETEHIIUI
NPHU MPOBEJIeHUHN TEKYLIEero KOHTPOJIS 10 AUCHMILINHE

TumnoBbie KOHTPOIBHBIC 3aJaHUS JJIs1 OLICHUBAHUS (DOPMHUPOBAHUS KOMIIETCHIIUN U MPOIIETYPHI
OLICHUBAHUsI IIPY IPOBEIECHUH TEKYILETO KOHTPOJISI MPEICTABIEHBI B COOTBETCTBYIOIIMX MPUIIOKEHUAX
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Obs3amenvHoe npunodcenue
Dopma IK3AMEHAUUOHHO20 /3a4emH020 Oulema

MUHUCTEPCTBO HAYKU U BBICIHEI'O OBPA3OBAHN A
POCCHUMCKOW ®EJEPALIMU
(henepanbHOE rOCYAapCTBEHHOE OIOKETHOE 00pa30BaTEILHOE YUPEIKICHUC
BEICIIIEro oOpa3oBanus «HoBocHOUpPCKHii TOCYIaPCTBEHHBIH
APXUTEKTYPHO-CTPOUTEIHHBIN yHUBEpCUTET (CHOCTPHH)»

HanpaBneHHe 38.04.00 XXunumHoe X03sMCTBO M KOMMYHaIbHAsi HHPPACTPYKTypa
(KOO U HaUMEHOBAaHUEe HANPABIEHUS. HOO2OMOBKU/CNEYUATLHOCIU,)

Haumenosanue OIIOII BO _ 38.04.10 Ynpasnenue skunuimnbivM GOHIOM U MHOTOKBAPTHPHBIMH IOMaMH _
(npounb noocomosku/ npoepamma/cneyuanuzayus)

Kadenpa DxoHOMUKH, yIpaBICHHUS, COIIMOIOTUN U MEAATOTUKH
(Haumenosanue Kagedpwi)

Jucnunnuna [ToBegenue nmorpeOuTeei
(HauMeHo8aHUe OUCYUNTIUHDL)

3K3AMEHAIIMOHHBIN BUJIET Nel
1. POk yeayr )KKX , ocoGeHHOCTH ero popMHUpOBaHUS.

2. OtnuuuntensHble XapakrepucTuku yeryr KKX, koTopbie HEOOX0IMMO yYUTHIBATH B
npolecce MApKETHHIOBOM 1€ TEIbHOCTH.

3. PazpabotaiiTe TEKCT pEeKJIaMHOTO COOOIEHUS IS YCIYTH MBIThbSl OKOH B MHOTOKBAPTHPHOM
JI0Me.

Kpurtepuu onenku:

- OLIEHKA «OTJIMYHO» BBICTABIIETCS CTYICHTY, €CIM OH OOHApYKWJI BCECTOPOHHHUE, CHCTEMATHIECKHE U TIIyOOKHe
3HaHUS y4eOHO-TIPOTPAMMHOTO MaTepHaia, yMeeT CBOOOTHO BBIOIHATEH 3aJaHH, IIPEIyCMOTPEHHBIE NMPOTPaMMOMN, YCBOWII
OCHOBHYIO W 3HaKOM C JONOJHHUTEIBHOW JUTEPATypOH, PEKOMEHIOBAaHHON mporpaMMoi. OIEHKH «OTIMYHO» 3aCITy’KHBAIOT
CTYJICHTBI, IPOSIBUBILIUEC TBOPYCCKHUE CIIOCOOHOCTH B IOHUMAaHWH, H3JI0KCHHH U HCIIOJIH30BAHUU YICOHOTO MaTepuara;

- OICHKAa ''XOpOmIO'" BBICTABIIACTCS CTYJICHTY, €CJIIM OH OOHApYXHJ IOJIHOEC 3HAHHE Y4YeOHO-IIPOTPAMMHOIO
MaTepuania, VCICIIHO BBIMOJHACT IPEAYCMOTPCHHBIC B INpPOrpaMMe 3alaHus, YCBOWJ OCHOBHYIO JIHTEPaTypy,
PEKOMEHZOBaHHYIO B mporpamme. OmeHKH "Xopomio" 3acilyKHBAIOT CTYJCHTHI, OOHAPYKUBIINE CUCTEMATHYCCKHI XapaKTep
3HAHUI MO JUCHUILIMHE U CHOCOOHBIC K UX CAMOCTOSATCIEHOMY IOMOJHEHUIO U OOHOBJICHUIO B XOJIC NaJbHEHIIEH yuyeOHOU
PpaboTHI 1 IPOPECCUOHATBHO IESTEIHHOCTH.

- olleHKH ''y/OBJIETBOPUTEJbHO'" BBICTABISIETCS CTYACHTY, €CIM OH OOHApYXWJI 3HaHWUS OCHOBHOTO Yy4eOHO-
MIPOrPaMMHOTO MaTepuayia B 00beMe, HEOOXOAMMOM ISl NajbHeHmeld y4eObl u mpeacTosmeil paboTel 10 CHEIHATbHOCTH,
CTIPABIIAIONINICS C BBIMOJHEHWEM 3a/IaHHi, MPEIyCMOTPEHHBIX MPOTPaMMOM, 3HAKOMBIH C OCHOBHOHM JINTEPATypOH,
pexoMeHmoBaHHOMW mporpamMmoii. OrieHKa "yIOBIETBOPUTEIILHO" BBICTABISIETCS CTYIEHTaM, JOMYCTUBITUM TOTPEITHOCTH B
OTBETE Ha PK3aMEHE W NPH BBINOIHEHUH 3K3aMEHAIMOHHBIX 33aJaHW{, HO O0JIAZafonM HEOOXOOUMBIMH 3HAHWMAMHU U MX
YCTPaHEHUS MOJT PYKOBOACTBOM IPEIIOIaBaTEeIs.

- OICHKA ''HEYTOBJETBOPHUTEIHHO' BBHICTABISCTCS CTYICHTY, OOHAPYXHBIIEMY MPOOEIBl B 3HAHHUSIX OCHOBHOIO
y4eOHO-IPOrPAaMMHOTO MaTepHaia, IOMYyCTUBIICMY MPHHIUIHAIBHBIC OIIMOKA B BBINOJHCHUU IPEIYyCMOTPCHHBIX
nporpamMmoii 3aaanuii. OneHka "HeyJOBICTBOPUTEIILHO" CTABUTCS CTYICHTaM, KOTOPBIC HE MOTYT IPOJIOJDKATE 00YUCHHE WU
MPUCTYIUTHh K NPO(PECCHOHANBHON JNEATEIBHOCTH MO0 OKOHYAHHWH By3a 0€3 JMOIMONHUTEIBHBIX 3aHATHI IO COOTBETCTBYIOIICH
JUCIHATUTAHE.

CocTaBuTeib H.M.Hwxanbckas
(noonucw)
3aBenyromuii kadeapoit H.M.Huxanbckas
(noonuc)
« » 20 1.




Odhopmnenue 6onpocos 0na KoAi0KeUymos, codece0oeanus

MVHUCTEPCTBO HAYKH U BBICILIETO OBPA30BAHISA
POCCHUIICKON ®EJEPALINU

denepanbHOE TOCYIaPCTBEHHOE OFOIKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BhICIIero oOpa3zoBanus «HoBocHOMpPCKHiA TOCyIapCTBEHHBIHN
APXUTEKTYPHO-CTPOUTENbHBIN yHUBEpcUTET (CHUOCTPUH)»

Kadenpa DxoHOMUKH, yIpaBICHHUS, COIIMOIOTUN U MTEAATOTUKH
(Haumenosanue kagedpwi)

no aucturuinHe [loBeieHne moTpedouTeei
(HauMeHo8aHUe OUCYUNTIUHbL)

Bomnpocsl 111 KOJIJIOKBHYMOB, c00ece10BaHUS

Pazgen Poinok ycayr 7KKX , ocobeHHocTH ero popmupoBanmst
1.PeirOK yenyr XKKX , ocobennoctu ero popmupoBaHus

2. ®opmupoBanue peiHka yeayr JKKX B PO

3. Hens passutus chepor XKKX. Oynkiun chepor KKX

4. O0mue 4epThl, 00BEANHSIONINE TPAAUIIMOHHBIE 1 OTHOCUTEIHLHO HOBBIE ycIyTH B cepe KKX
KUJINITHO-KOMMYHAJIbHOM XO3SUCTBE.

Pa3nes I'ocynapcTBenHoe peryuposanue poiaka yciayr JKKX B P®

1. I'ocynapcTBeHHOE perynupoBanue peiHka yeayr JKKX B PO
2. OCHOBHBIE HaIIpaBJIIEHUS TOCYIAPCTBEHHOTO peryiupoBanus chepsr yermyr KKX

3. CnenuanbpHbie MephI peryaupoBaHus yciyr B chepe KKX

4. Opranu3anus B3auMoJIeHCTBUS € TOCY1apCTBEHHBIMU M MyHULIMIIAJIbHBIMU OpraHaMM yIpaBJICHUs,
MOJPSITHBIMU M PECYPCOCHA0KAIOIIMMHU OPTaHU3AIUSAMHE, TOTPEOUTEIIMH KUITUIITHO-KOMMYHAIBHBIX
ycayr

5. OCHOBHBIE THITBI PUCKOB, COMYTCTBYIOUINX MpeAnpusTusM cepnl KKX.

6. PernonasnabpHble 0COOCHHOCTH PAa3BUTHUS PhIHKA YCIYT : SKOHOMUYECKUE ,IPUPOIHBIC, COL[HATIbHBIC

Pazgen Ocodennoctu yeayr 7KKX B KOHUenuuu MapKeTHHTA.

1. Ocobennoctu ycnyr JKKX B KOHIIETIIIY MapKETHHTA.

2. OtnnunTenbHbie XapakTepucTuku yeryr XKKX, KoTopeie HEOOX0IUMO YUYUTHIBAThH B MIPOIIECCE
MapKETUHTOBOH JESITEIIbHOCTH.

3. XapakTepHble YepThl yCIyT. JIOKaIbHBIN XapakTep MPOU3BOACTBA. KOMIIJIEKCHOCTh YCIIYT

4. Uenu u BUIBI KJIaCCU(DUKAIIMU YCITYT

5. Knmaccudukanus ycayr Crenrona u Ixxanna, Parmenna, [llocraka

6. O0mepoccuiickuii kaccuukarop yciyr

Pa3nes ZKuzHennsbiii nuka yeayr KKX.
1. XKuznennsbnii nuki yeayr KKX

2. Dransl npotuecca pa3padoTku HOBoi ycimyru B KKX.

3.Crparerus opraHu3aliy CEpBUCa U OCHOBHBIE 3aJJa4l ITPOEKTUPOBAHMSI IIPOLIECCA OKa3aHUs yCIIyT.
4. Kpurepuu onieHku kadectna ycuyr JKKX

5. Cranmaptsl o0cnykuBanus B chepe KKX
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Pa3nes Oco0eHHOCTH KOMILJIEKCA MAPKeTHHIa Ha npeanpustusax cgepsl yeayr KKX.
1. OcobenHocTH KOMITJIEKCa MapKEeTUHTa Ha npeanpuatusx cepsl yeayr KKX.

2. Kommuiexc mapkerunra B chepe yerayr KKX u ocoOeHHOCTH eTo peannu3aiin
3. MapketunroBas cpeaa npeanpusatuii chepsr yeayr XKKX.

4. Caopoc Ha ycnyru JKKX u TUIION0THS MapKeTHHTA.

5. Bugel cnpoca Ha yciyru JKKX v COOTBETCTBYIOIIME UM BUbI MAPKETHHTA

Pa3nes IlenoBasi mosimTuka B MapkeTuHre ycayr KKX.

1. IlenoBas nonutuka B Mmapketunre ycayr JKKX.

2 3akoH cnpoca U npeioxkeHus Ha peiHke ycuyr JKKX.

3. IlenoBeie cuctemsl poiHka yciryr XKKX.

4. llenu u 3a1a4u [IECHOBOW MOJMTUKH Npeanpustus B chepe ycryr KKX.
5. ®opmupoBanue 1ensl Ha yeayru KKX

6. DTarmbl nporecca ycTaHOBICHH LIeHbI Ha yciyrH B chepe KKX

Pa3nes KoMmmyHuKaTHBHasi MOJMTHKA B MapkeTHHre ycayr KKX.
1.KoMMmyHMKaTUBHAs OJMTHKA B MapkeTuHre ycryr JXKKX.

2. [InanupoBanue, peain3anus 1 KOHTpoib pekiamsl ycayr JKKX.

3. DddexTuBHbBIE BUIBI pekiiaMbl s yeryr KKX

4 Buipl KOMMYHUKAIIMOHHBIX cTpaTeruid 1 yeayr JKKX.

Pa3nes KonkypeHuusi 1 KOHKypeHTOCOcOOHOCTH yeaayr ZKKX.

1.Konkypenmus 1 KoHKypeHTocTmocoOHOCTh yeryT KKX.

2. Buzpl KOMMYHUKalMOHHBIX cTpaTeruit ans yeuayr KKX

3. Cucrema obecrieueHrss KOHKYPEHTOCITOCOOHOCTH Tpeanpusatuid cepsr yermyr KKX
4. MeTtobl OIIEHKH KOHKypeHTOoCcTIocoOHOCTH yeryr KKX

Kputepun onenkn:

- OLEHKA «OTJIMYHO» BBICTABISETCA CTYAEHTY, €CIM CTYIEHT CBOOOJHO OINEpUpyeT
BCEMHU OCHOBHBIMHM W [JOIMNOJIHUTCIIbHBIMU TCPMHUHAMU U TIIOHATHUSIMU B paMKax BOIIpPOCa.
W3noxeHne Marepuaia rpaMOTHOE, JIOTHYHOE;

- OLCHKA <«XOpOoIIO» BBICTABJIKICTCA CTYACHTY, CCJIM CTYACHT IIOKAa3bIBACT TBép,Z[BIe
3HAaHUS BCEX OCHOBHBIX TEPMUHOB M IOHATUH B paMKax Bolpoca. M3noikeHue Martepuana
A0CTATOYHO I'paMOTHOC U MTOCJICAO0BATCIILHOC. Bo03MO0XHBI HE3HAYNTEIbHBIC HETOYHOCTH,

- OLIEHKA «yJIOBJIETBOPUTEIBHO» CTY/AEHTY, €CJIU CTYJCHT I10Ka3bIBACT 3HAHUS MEHbILEH
YaCT OCHOBHBLIX TCPMHUHOB U MMOHATHI B paMKax TIporpaMMbl HUJIM HUX IIOJIHOC OTCYTCTBHC.
WNHudopmanus nznaraercs HErpaMOTHO, HEYOPSAA0YEHHO;

- OLCHKA «HCYHOBJICTBOPUTCIBbHO» CTYACHTY, €CJIU CTYACHT HC OTBCYACT HA BOIIPOCHI.

Cocrasurens H.U.Huxansckas
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Odhopmnenue mem 01a Kpy2no02o cmoaa (OUcCKyccuu, noJ1emMuKku, oucnyma, 0edamaoa)

MVHUCTEPCTBO HAYKH U BBICILIETO OBPA30BAHIA
POCCHUICKON ®EJEPALINN

denepanbHOE TOCYAapCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPESIKICHHE
BhIcuIero oOpa3oBanus «HoBocuOUpCKuil rocy1apcTBEHHBIH
APXUTEKTYPHO-CTPOUTENBHBIN YHUBEpcUTET (CHOCTpHH)»

Kadenpa DxoHOMUKH, YIIPABICHHSI, COIMOIOTHHU U TIEAArOTUKU
(Haumenosanue xagheoput)

no aucturuinHe [loBeieHne moTpedouTeIei
(HauMeHO8aHUe OUCYUNTIUHDL)

IlepeyeHb IMCKYCCHOHHBIX TeM JJIsl KPYIJIOrO CTOJIA
(IMcKyccHu, MOJIEMUKH, TUCILYTAa, 1¢0aTOB)

Peok yenyr )KKX , oco6eHHOCTH ero (hopMUpOBaHHS

®opmupoBanue pbiHka yciyr XKKX B PO

INocynapctBenHoe peryaupoBanue poiHka yeayr KKX B PO

OcHOBHBIE HaNPABJICHHS TOCYIaPCTBEHHOTO peryanpoBanus chepnl yeryr XKKX
OtnuuntenbHble XapakTepucTHKu yeryr XKKX, koTopbie HE0OX0AMMO YIUTHIBAThH B MPOIECCE

AP

MapKETUHTOBOM JeSITEIbHOCTH.

6. TpeOoBaHMA K KauecTBY KOMMYHaJIbHBIX ycayr. Kpurepuu ouenku kagectsa ycuyr XKKX
7.Crannaptel obcnyxuBanus B cepe JKKX Ilyrn mosbimenust kaudectBa ycnyr JKKX u
o0CITyKMBaHUS HACETICHUSI.

8. Llenu u 3aa4u IICHOBOW MOJIMTHKHU TIpeanpusitus B chepe yeayr KKX.

9. ®opmupoBanue 1ensl Ha yeayru KKX

10.2¢dhexTuBHBIC BUIBI pekiiaMbl a1 yeryr JKKX

11.Cuctema obecrieueHrss KOHKYPEHTOCITOCOOHOCTH Tipeanpusatus cdepsl yeayr KKX

Kpurtepun onenkn:

OICHKA «OTJIMYHO» BBICTABJIACTCA CTYACHTY IIPHU
® ero MOJATOTOBJIGHHOCTH K BBIOpPAaHHOW TeMe (CChIJIAETCs Ha JIMTEpaTypy IO BBIOpaHHOM
TEeMeE)
¢ AKTHBHOM Y4YaCTHU B IOUCKYCCHU (BBIpa)KaCT CBO€ MHCHHC HC€ MCHECC, UCM B IIOJIOBHMHC
CJIydaeB 00CYXKJICHHS)
® YMCHHH OTCTOSTH CBOIO MO3UIIMIO U ApTYMEHTHPOBATH €€ B JUCKYCCHH.
- OIICHKA «XOPOIIO» B CITy4ae MOJATOTOBICHHOCTH K TeMe, HO cJ1a00M yYacTHH B JIUCKYCCHU;
- OLICHKAa «YHOBJICTBOPUTCIIBHO» IIpPHU HGI[OCTaTOqHOﬁ IIOATOTOBJIICHHOCTH K TCMC, cna601>'1
apryMEHTallu¥, HATMYHH OITUOO0K;
- OLCHKA «HCYAOBJIICTBOPUTCIILHO» ITPU HCTOTOBHOCTHU K TCME.

CocraButens H.U.Huxanbckas
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Odopmnenue mem 0 rcce (pepepamos, 00K1a008, cO0OUieHUIL)

MUHUCTEPCTBO HAYKH U BBICILIETO OBPA30BAHIS
POCCHUIICKON ®EJEPALINU

benepanbHOE TOCYAapCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHHE
BbIcuIiero oOpasoBanus «HoBocuOUpCKuil rocy1apcTBEHHBIH
APXUTEKTYPHO-CTPOUTENBHBIN YHUBEpcUTET (CHOCTpHH)»

Kadenpa DxoHOMUKH, yIpaBICHHUS, COIIMOIOTUN U MTEAATOTUKU
(Haumenosanue kagedpwi)

no nucuumriae IloBeaenue norpedouTesei
(HauMeHo8aHUe OUCYUNTIUHDL)

Tembl 2cce
(pedeparoB, 10KJIAT0B, COOOIEHUI)

1.Ienp pazeutus chepol XKKX. Oynknun chepor KKKX

2. Obume yepThl, 00bEAMHAIONINE TPATUIIMOHHBIE U OTHOCUTENIBHO HOBBIE Yciyru B cepe KKX.

4. OpraHu3anus B3auMoJICHCTBHA C TOCYIapCTBEHHBIMU M MYHULIMIIAIbHBIMU OpPTaHaMHM yIIpaBJICHUS,
HOJIPSITHBIMU M PECYPCOCHA0KAIOIIMMHU OPTaHU3AIUSAMHE, TOTPEOUTEIAMH KUITUIITHO-KOMMYHAIBHBIX
ycIyr

5. OCHOBHBIE THITBI PUCKOB, COMTYTCTBYIONTUX MpeanpusatusM chepor JKKX.

6. PerronanbHble 0COOCHHOCTH Pa3BUTHS PHIHKA YCIIYT : SKOHOMUYECKHUE ,IPUPOIHBIE, COLIUATbHbBIE
7.XapakTepHble YepThl yCIIyr. JIOKaIbHBIN XapakTep NPOU3BOACTBA. KOMIIJIEKCHOCTh YCIYT

8. Llemu u BB KTacCH(UKAIINK YCITYT

9. Knaccudukarus ycnyr Crenrona u Jxanna, Parmenna, [llocraka

10. O6mepoccuiickuii kiaaccudpukatop ycnyr Hacenenuto. OKB3I/I, YCH, EHB/]

11.Crparerust opranu3alnyy cepBuca 1 OCHOBHBIE 331a4 IIPOEKTUPOBAHNUS IIPOLIECCa OKA3aHUs YCIIYT.
12.Kputepun ouenku kadectsa ycayr JKKX

13.MapketunroBas cpeaa npeanpustuii chepst yeryr KKX.

14. Cnpoc Ha yciyru KKX 1 TUIOJIOrus MapKETHUHTA.

15.®opmupoBanue uensl Ha yeiayru KKX

16. Drambl mpoliecca ycTaHOBJICHHS IIeHbI Ha yeryrH B chepe JKKX

17.KoHKypeHIUs 1 KOHKYPEHTOCTIOCOOHOCTH yciyr JKKX.

18.Buapl KOMMyHHMKAMOHHBIX cTpareruil s ycuayr KKX

Kpurepumn oneHku:

- OLIEHKA «OTJIMYHO» BBICTABIAETCS CTYJECHTY, €CIIU

® JIOKJIAJ CTPYKTYypUpOBaH (3-5 6J10K0B HH(OpMAIHH)
JIOKJIaJ] COIIPOBOXKAAETCS Ipe3eHTauuel (He MeHee 4-5 cnaiiioB)
B JIOKJIaJI€ OTPaXXECHbI IPUMEPHI (IPAKTHYECKUE TPHEMBI)
JIOKJIA/1 YUTACTCS O MAaMSATH UM [0 OIIOPHOMY KOHCIIEKTY
JIOKJIQTYMK OTBETHJI Ha OOJIBIIYIO YaCTh BOIIPOCOB ayTUTOPHH.
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- OLEHKAa «XOpOIIO» BBICTABIAETCS, €CIIM W3 BBIIIEIPUBEACHHBIX KPUTEPUEB MJIA OTIUYHOU
OLICHKH HE BBITIOJHEHBI OJIUH WM JIBa KPUTEPUS;

- OLEHKa «YJOBJIETBOPUTEIHHO» €CIIM U3 BBIIICTIPUBEICHHBIX KPUTEPHUEB 11 OTIIMUYHON OLEHKU
HE BBINIOJIHEHBI TPU KPUTEPHS;

- OLEHKAa «HEYJOBJIETBOPUTEIHLHO» — €CIIM U3 BBILICIIPUBEICHHBIX KPUTEPUEB BBIOIHEH TOJIBKO
OJIMH.

CocraButens H.M.Huxkannckas
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